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REFUSAL SKILLS

“Hot Spot” Role-Play Rotation Schedule

Persuader tries to get the refuser to participate in the trouble

Refuser uses the Refusal Skills® to avoid the trouble.

Coach helps the refuser with the skills and, if needed, can call a time-out and tell the 
refuser what to do.

Recorder keeps track of which steps the refuser used and evaluates how well the 
refuser used the Refusal Skills® to avoid trouble.

Situation 1
Person 1 - Persuader

Person 2 - Refuser
Person 3 - Coach

Person 4 - Recorder

Situation 2
Person 2 - Persuader

Person 3 - Refuser
Person 4 - Coach

Person 1 - Recorder

Situation 3
Person 3 - Persuader

Person 4 - Refuser
Person 1 - Coach

Person 2 - Recorder

Situation 4
Person 4 - Persuader

Person 1 - Refuser
Person 2 - Coach

Person 3 - Recorder
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