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It is illegal to use any of these sales tactics in Utah. The following are illegal according to
Utah State law:

•Indicating a warranty that does not actually exist

•Selling an item as free when purchased in conjunction with another item and then raising the
price of the other item

•Failing to provide an estimate for repairs exceeding $25.00

•Saying that repairs are necessary when they are not

•Saying that repairs have been made when they have not

•Offering a prize that is contingent upon observing a sales promotion without informing the
consumer

•Selling an item as new, when it is, in fact, used

•Providing a substitution of an advertised consumer commodity when there was no intention to
supply the original commodity

•To tell a customer that he/she has been especially selected to receive a bargain or discount
when it is not true

•To tell a customer that he/she is a winner of a contest when it is not true

•Requiring a deposit from a consumer unless the deposit obligates the seller from offering the
items to another buyer and is accompanied by a dated receipt.
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Cooling-off rule:

When a consumer buys an item at a home or at a location that is not the
seller's regular place of business, the consumer has three days to cancel
that purchase if the cost was $25.00 or more.

The consumer's opportunity to cancel for a full refund extends until midnight
of the third business day following the sale.

This is a rule set by the Federal Trade Commission (FTC).
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PYRAMID SCHEMES
Pyramid schemes are illegal scams in which large numbers of people at the bottom of the
pyramid pay money to a few people at the top.  Each new participant pays for the chance to
advance to the top and profit from payments of others who might join later.  A typical pyramid
looks like this:

$500.00

$500.00

$1000.00 to join

To join, you might be required to pay anywhere from a modest investment to thousands of
dollars.  In this example, $1,000.00 buys a position in one of the boxes on the bottom level.  Five
hundred dollars of your money goes to the person in the box directly above you and the other
$500.00 goes to the person at the top of the pyramid, the promoter.  If all the boxes on the chart
fill up with participants, the promoter will collect $16,000 and you and the others on the bottom
level will each be $1,000 poorer.  When the promoter has been paid off, his box is removed and
the second level becomes the top or payoff level.  Only then do the two people on the second
level begin to profit.  To pay off these two, 32 empty boxes are added at the bottom and the
search for new participants continues.

THINGS YOU SHOULD KNOW ABOUT PYRAMID SCHEMES:

1. They are losers.  Pyramiding is based on simple mathematics:  many losers pay a few
winners.

2. They are fraudulent.  Participants in a pyramid scheme are, consciously or unconsciously,
deceiving those they recruit.  Few would pay to join if the diminishing odds were explained to
them.

3. They are illegal. There is a real risk that any pyramid operation will be closed down by police
and the participants subject to fines and possible arrest.

*Taken from pamphlet, "Pyramid Schemes:  Not What They Seem" by Direct Selling Education
Foundation.  Available through the Utah Division of Consumer Protection or Direct Selling
Educational Foundation, 1776 K Street, N.W. Suite 600, Washington, D. C. 20036.
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HOME IMPROVEMENT FRAUD

-Many people, especially older people, have fallen prey to this
type of fraud.

-Make sure that a contract is written and put every promise in
writing.

-Never pay the cost of the entire job before the work is completed;
a down payment of 10-30% is reasonable.

-Never release the final payment until the job is completed to your
satisfaction and you have proof that any subcontractors have been
paid.

-Set standards of quality for all materials used.

-Check with the Consumer Protection Agency or the Better
Business Bureau to see if there have been any complaints against
the contractor.  I
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VACATION FRAUD

-Some vacation packages really are good deals; others have
hidden costs and fees which make them expensive bargains.

-Many scams offer free trips; however, the free trip can end up
being very costly once you pay for all of the conditions that are
attached.

-This can be prevented by use of a contract.
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MECHANIC FRAUD

-Many people find themselves miles away from home and at the
mercy of a dishonest mechanic.

-You can avoid many of these types of problems by having your
car checked by your own mechanic before you leave home.

-If you do have a problem while traveling, get a second opinion
before having any repairs done.
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TELEPHONE FRAUD

Here are some important tips to keep in mind:

*Never give your credit card number over the phone.

*Be wary of investing with a stranger over the phone.

*If an offer sounds too good to be true, it probably is.

*Ask the solicitor for the name, address, and phone of the
company for which they work.

*Verify exactly what it is the solicitor is trying to sell you.

*Be wary of unknown charities.
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HEALTH AND NUTRITION FRAUD

-Deceive consumers into buying expensive nutrient supplements,
herbs, and modern-day snake oils.

-They lure consumers with promises of weight loss, of adding
years to their lives, of curing ailments, of providing higher
nutritional benefits than regular food, and many other wild claims.

-Consumers need to be wise and to think sensibly to prevent
succumbing to these tantalizing claims.


