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Guidelines for consumers:



Rights

Responsibilities

Consumer Complaints:
· It is imperative whenever a consumer complains that ____________________________________________________________.
· It is also important that the complaint be ___________________________________________________________________ or the person with the authority to handle the situation. 
· ___________________________________________________________________over company policy because the salesclerk has no more control over the company policy than the consumer does.

Complaint letter tips: 
-Formatting- 
· 


