IVC TRAINING OUTLINE
ORIGNATION SITE – Tandberg 3000 Checklist
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Site(s):__________________________________________

Date:___________________

Facilitators/Participants:_________________________________________________________

	DONE
	TOPICS
	SUGGESTIONS/FOLLOW-UP

	___

___
	A. Web page info

B. Training material documents
	

	___

___

___


	C. Responsibilities

1. DES
>Central/South Region: Charice Black

435-979-7121  
>No. Region:  Sheryl Hulmston

801-791-2010

2. IVC Coordinator/Facilitator roles

3. IVC School Admin. roles
	

	   ___

___

___

___

___
	D. IVC Equipment Overview

1.  Codec/Alias/Welcome Screen/Menu

2. Crestron Controller + Tandberg Remote
3. Camera + Presets

4. Document Camera

5. Computer/Laptop

6. Mixers/Mics
	(Crestron Controller Outline/Checklist required)

	___

___

___

   ___

___

___

___
	E. IVC Event

1. Terminology

-Far End/Near End

-Selfview

-Layout
        2.    Test time – Mic checks/Video checks

        3.    Projection unit/Plasma/Feedback  monitor  

        4.   Site/Screen views

              -Voice Activated video views

              -Continuous Presence views
	  

	___

___

___

___

___
	F.  Hands-On Practice

1. Dial Up:  Point-to-point + add 3 sites
2. Selfview/Layout Review

3. Camera functions (position, zoom, presets)

4. Duo Video options:

a.     PC/Laptop (connect via VGA cord)
b. Doc cam functions
5. IP VCR access guides
	

	___
	G. Question & answer
	

	___
	H. Review
	

	___
	I. Set Follow-up date
	Get specific questions for follow-up

	
	J. Contacts:  Training/Technical Support

1. Training-Site Support/Dist. Ed. Specialist: 

Sheryl Hulmston   1-801-791-2010

2. Technical Problems during class:

1-800-863-3496; option 1
3. Scheduling issues:

1-800-863-3496; option 3
	**TRAINING SURVEY ON UEN Dis. Ed. Web Site:

http://www.surveymonkey.com/s/BVCLWY6 
CALL TSSC for assistance!
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                    S. Hulmston 3/5/2010
