IVC TRAINING OUTLINE
CRESTRON CONTROLLER TRAINING Checklist
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Site(s):__________________________________________

Date:_______________________________
Facilitators/Participants:_________________________________________________________________________
	DONE
	TOPICS
	SUGGESTIONS/FOLLOW-UP

	___

___
	A. Web page info

B. Training material documents


	

	   ___

   ___

___

___


	C. Crestron Touch Pad Orientation

1. Welcome Screen

2. Password _______________

3. Control Panel Screen

4. Session Setup Screen
	

	   ___

___

___

___

___

___

___

___

___

___
	D. Control Panel Screen Components
<Explain and demonstrate>

1.  Navigation area functions + Help/Troubleshoot screens
2. Media Control area functions

3. Monitor Volume area functions

4. Bridge Switching area functions

5. Main, Duo, Local Mon area functions
a. (Define/Demonstrate Main stream signal)
b. (Define/Demonstrate Duo stream signal)
6. Selfview, Presentation, Layout
7. Elmo/PC Control area functions
8. Camera Control area functions

	

	   ___

___

   ___

___

   ___

   ___
	E. Session Setup Screen Components
1. Navigation area functions
2. System ON/Shutdown area functions

3. Projector Control/Screen area functions

4. Tandberg Control Menu area functions

5. Tandberg Multi-Site Layout area functions

6. Number pad, Make Call, Hang Up area functions
	  

	
	F. Question & answer
	

	___

___

___

___

___

___
	G.  Hands-On Practice

1.    Main, Duo, Local Mon functions + setup

c. Main:  Cam-1, Cam-2, Elmo-PC, DVD/VHS

d. Duo: Cam-1, Cam-2, Elmo-PC, DVD/VHS 

2. Elmo/PC Control
3. Camera Control (position, zoom, presets)

4. Tandberg Control Menu functions + setup
5. Manual calling:  Call, Hang up
	

	___
	H. Question & answer
	

	___
	I. Review
	

	___
	J. Set Follow-up date
	Get specific questions for follow-up

	
	K. Contacts:  Training/Technical Support

1. Training-Site Support/Dist. Ed. Specialist: 

Sheryl Hulmston   1-801-791-2010

1. Technical Problems during class:

1-800-863-3496; option 1
2. Scheduling issues:

1-800-863-3496; option 3
	**TRAIN. SURVEY ON UEN Dis. Ed. Web Site:

http://www.surveymonkey.com/s/BVCLWY6
CALL TSSC for assistance!
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                    S. Hulmston 3/2/2010
