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IP VCR access instructions 
 
Viewing via Tandberg 990 Codecs: 
 
This process is for units that are updated and registered with the UEN gatekeeper. Units 
that are registered have been assigned a four digit alias number. If you are not sure 
whether your unit is registered, please contact the UEN Video Operations Center (VOC) 
at 800-863-3496. 
 
 

STEPS  PROCEDURE 
Place a call to alias:  
UEN “7502” 
UVU “7992” 
USU “7000” 
      NOTE: USU and UVU 
require a password to access 
classes. Contact the class 
instructor for this password. 
 

 

 

 Using the Tandberg 
remote, press the green 
“Make a call” button. 

 Dial in the IP VCR alias  
 Push the green “Make a 

call” button again to 
place the call.  

This connects you to the IP 
VCR interface which lists the 
recordings available for 
viewing. The recordings are 
listed alphabetically by 
course name. 

Select “Far camera 
control” on the 
Tandberg. 

 
 

 Using the Tandberg 
remote, push the 
“Menu/OK” button.  

 Arrow over to the 
“Camera Control” menu 
and press OK.  

 Arrow up to the tabs and 
arrow over to the “Far 
End” tab. 

 Press “OK” and then the 
“Cancel” button. 

 Select “No” to the 
question “Do you want to 
cancel far end camera 
control?” 
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Navigate through the 
menu using the arrows 
to select the course you 
would like to view. 

 Use the down arrow  
to scroll down through the 
course titles. 

 Use the up arrow 
to move up the list. 

 Use the right arrow 
to select the highlighted 
course.  

 

Select the session you 
wish to view  

 Using the arrows as listed 
above, select the session you 
would like to view. Once the 
session is highlighted it will 
begin playing in a small 
screen. Selecting the session 
using the right arrow      will 
play it at full screen. 

PLAY, FF, REW, 
PAUSE 

 While the session is playing 
you can control the playback 
using the arrows. 
 Right arrow      fast 

forwards through the 
recording. 

 Left arrow      rewinds the 
recording.   

 Up arrow     plays the 
recording. 

 Down arrow     pauses the 
recording.   

Stop viewing the 
recording, view it 
again, or view another 
recording. 

 

 You must disconnect the 
call.  

 Press the red “Hang up” 
button on the Tandberg 
remote.  

NOTE: In order to watch the 
recording again or view 
another recording you will 
repeat the entire process by 
reconnecting to the IP VCR  
interface. 
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