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LMS - LEARNING MANAGEMENT SYSTEM

Canvas Statistics

Total Usage

Users Students Teachers Courses 

103,347100,7553,1954,874

[ as of  OCT 9, 2011]
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NETWORK PERFORMANCE METRICSNETWORK PERFORMANCE METRICS

IVC - INTERACTIVE VIDEO CONFERENCING

WEB SERVICES

North Ring:  62% Central Ring:  24% South Ring:  44%

Network Backbone Utilization Internet Utilization Statistics
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65%
Overall Utilization

[ JUL 2011 ]

Network Backbone Availability

99%

99.5%

100%

Year To Date 
Availability (YTD)

99.91%

Overall Network
Latency:  4.6ms

www.uen.org Visits 
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Quick Tickets

  3% 31 - TSSC Tier 2

  2% 18 - Field Operations

  2% 16 - Network Operations

  8% 75 - Logistics

  0% 3 - Regional Service Group

 10% 98 - Other Groups

   985 - Total Tickets   

  

75%
744 - TSSC Tier 1

Total Unique Events

 Concurrent Higher Public Meetings Tests Total  Enrollment  Education  Education 
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Average Latency
and User Satisfaction 

  1%  19 secs (frustrated) 

  5%    6 secs (frustrated)

  25%    3 secs (tolerating)

  69%
1.6 secs (satis�ed)

Our network performance metric report for this month differs from the overall uptime/percent of 
utilization summary. For the month of September, NOC Manager Troy Jessup prepared a report 
on traffic utilization showing the share of traffic generated by higher education institutions, school 
districts, UCAT campuses, and other UEN network users. Technical Services staff will be available 
during the meeting to answer your questions about the report.




