COVID-19 & UTAH'S DIGITAL DIVIDE

Educational Leaders' Response to the Need
for Equitable Home Technology Access

This study explored how educational leaders in rural, urban, and
suburban communities addressed the digital divide specific to
equitable home access and what lessons they learned as they

worked to provide the infrastructure necessary to employ digital

home learning plans during the COVID-19 school dismissal.

COVD-19 and Usah 5 Digital Divide: Major Research Themes

Level/Region Theme 1 Theme 2 Theme 3 Theme 4 Theme 5
All Data Broadband Solutions Challenges Digital Skills Devices
& Usage
State Solutions Data Funding Broadband Challenges
Community
Partnerships
LEA Broadband Solutions Digital Skills Devices Challenges
& Usage
School Broadband Challenges Devices Solutions
Digital Skills
& Usage
Urban Digital Skills Broadband Challenges Devices Solutions
& Usage
Suburban Broadband Solutions Equity Devices
Challenges
Rural Broadband Solutions Challenges Community  Emotional

LESSONS
RESPONSE LEARNED

Chromebooks were the device of

choice for take-home

School-based vs take-home one-to-
one models

Extended LAN to parking lots &
establishment of "drive-by Wifi"
Personal mobile hotspots proved to be
disappointing

SES
Region

N

Matryabor Adtituce Prysical Acoess Dugital Skills: Lreage e E / I
MotivaioniAtiude |  Prysicai Access Dighal Skils issing (<) /a
6 . 'l
Motivation/Aliitude | Priyscal Access Missing Usage Mxﬂnﬁont Aomeet Skills
ttitude  Digital
Mativabon Aftiude Missing Dugital Skills Usage /
Missng Physical Acoess Cugital Skills: Usage

NEW DEFINITION OF EQUITABLE TECHNOLOGY ACCESS
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